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TRAFFIC 
ALERT! 

 
SCHOOL 
IS BACK 

IN 
SESSION 

 
 
 

 
Now is a good time to remember the safety hazards 
children of all ages face, as they begin the new 
school year. 
 
Many children walk on the sides of the road to a 
bus pick-up area, even if sidewalks are available. 
This can make for a hazardous situation. Incidents 
with cars are still a leading cause of death and 
serious injury for school-age children. It includes 
incidents where children are walking or riding their 
bikes and those instances where they are being 
driven, or driving themselves to school.  
 
We can all do things to help reduce or eliminate 
the danger present to children. One of the most 
important is to slow down and pay attention when 
driving on roads near school routes and school 
grounds. 
 
If you have school age children at home, talk to 
them about traffic safety. Remind them to look left, 
right, then left again before stepping off the 
sidewalk- even at a crosswalk. 
Remind them also to cross the street at corners, and 
to stop their bikes at street corners and stop signs. 
 

 
 
It is helpful to walk the children to school for the 
first few days so that they become familiar with the 
route, and so that you can point out possible traffic 
hazards to them. 
 
If you have teen age drivers, take the time to 
discuss safe driving around school zones, and to 
look out for young children who may be trying to 
cross the street. 
Parents can be good role models for teen drivers, 
as most teens tend to model their driving based on 
their parents’ driving habits. Be patient with your 
teen driver, becoming a good driver doesn’t 
happen overnight. 
 
With a little teaching and encouragement, all 
children should be able to start the new school year 
off safely. 
 
 

 
Portable Ladder Safety 

 
Falls from portable ladders (step, straight, 
combination and extension) are one of the leading 
causes of occupational fatalities and injuries.  

 Read and follow all labels/markings on the 
ladder.  

 Avoid electrical hazards! Look for 
overhead power lines before handling a 
ladder. Avoid using a metal ladder near 
power lines or exposed energized electrical 
equipment.  

 Always inspect the ladder prior to using it. 
If the ladder is damaged, it must be 
removed from service and tagged until 
repaired or discarded.  
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 Always maintain a 3-point 
(two hands and a foot, or 
two feet and a hand) contact 
on the ladder when 
climbing. Keep your body 
near the middle of the step 
and always face the ladder 
while climbing (see 
diagram).  

 Only use ladders and 
appropriate accessories 
(ladder levelers, jacks or hooks) for their 
designed purposes.  

 Ladders must be free of any slippery 
material on the rungs, steps or feet.  

 Do not use a self-supporting ladder (e.g., 
step ladder) as a single ladder or in a 
partially closed position.  

 Do not use the top step/rung of a ladder as a 
step/rung unless it was designed for that 
purpose.  

 Use a ladder only on a stable and level 
surface, unless it has been secured (top or 
bottom) to prevent displacement.  

 Do not place a ladder on boxes, barrels or 
other unstable bases to obtain additional 
height.  

 Do not move or shift a ladder while a 
person or equipment 
is on the ladder.  

 An extension or 
straight ladder used 
to access an elevated 
surface must extend 
at least 3 feet above 
the point of support 
(see diagram). Do 
not stand on the 
three top rungs of a 
straight, single or 
extension ladder.  

 The proper angle for 
setting up a ladder is 
to place its base a 
quarter of the working length of the ladder 
from the wall or other vertical surface (see 
diagram).  

 A ladder placed in any location where it 
can be displaced by other work activities 
must be secured to prevent displacement or 

a barricade must be erected to keep traffic 
away from the ladder.  

 Be sure that all locks on an extension 
ladder are properly engaged.  

 Do not exceed the maximum load rating of 
a ladder. Be aware of the ladder’s load 
rating and of the weight it is supporting, 
including the weight of any tools or 
equipment.  

 
For more information:  

 

Occupational
Safety and 

Health 
Administration

U.S. Department of Labor 
www.osha.gov (800) 321-OSHA 

FACTOID: 
Falls to a lower level resulted in 12,000 fractures 
in 2012. (Injury Facts, 2014) 
 
 
 
 

 
THE AGING 
WORKFORCE 
 

Nearly all American employers will be challenged 
by “workforce availability”, otherwise known as 
the aging workforce, or “Silver Tsunami” in the 
next few years. 
In 2016 the percentage of American workers over 
50 years old will comprise 33% of the 
population.  China’s over 65 population is growing 
at a fast pace and is expected to exceed 210 million 
within the next 15 years. Some countries are 
having record low births, which mean workers at 
organizations in those countries will have to work 
longer. 
 
Employees face challenges, as well in this aging 
workforce situation. Nearly 13% of the workforce 
is 55 or older. 
Workers in this group have an increased risk for 
fatal injuries on the job, and they require more time 
to return after an injury. 
They also tend to receive less training as their jobs 
change. 



 3

Workers in this age group tend to resist change. 
Employees need to be encouraged to understand 
the changes and to embrace them, especially those 
that have safety implications. Often this age group 
tends to be “set in their ways” and view the extra 
step/steps as adding to the burden of getting the job 
done on time and on budget. 
It is important that employers demonstrate to the 
employees that the changes will be beneficial to 
both the employees and the organization, since 
employee injuries most definitely impact the 
bottom line. 
 
Healthy lifestyle choices can positively impact 
employees of any age group. But healthy choices 
are very important as we age. Employees who 
want to stay active and in the workforce need to 
look at their lifestyles and make the right choices 
to maintain- or achieve- good health.  
There is help available for those who want to stop 
smoking, lose weight, eat healthy and exercise. 
An employee Wellness Program in the workplace 
is a good place to start.  
 
Many older workers tend to work through the pain 
of a workplace injury, believing that the pain will 
go away in a day or two. Our bodies tend to 
compensate for pain, but that often leads to other 
physical complications. All workplace injuries 
should be reported so that they may be promptly 
treated, if needed, and corrective actions can be 
made to prevent future injuries. 
 
The physical demands made on older workers 
present the danger of more serious injuries in an 
older workforce. Worker fatigue often leads to 
worker carelessness and taking shortcuts. As a 
result, strains and sprains frequently occur from 
lifting, pushing, pulling, reaching and standing for 
long periods of time, and repetitive motion. 
Falls remain the leading cause of death in people 
65 or older. The following factors increase the 
older worker’s potential for a fall: 

• Muscle weakness 
• Vision problems 
• Balance problems 

 
Also taking a toll on the older worker are: 

• Fear 
• Anxiety  
• Depression 

 
Exercise is one of the most important things 
anyone can do. Encourage workers to participate in 
any form of exercise. Even taking a walk around 
the parking lot at lunch time can be beneficial. All 
employees benefit from frequent breaks, and this 
holds true for older workers. 
As the employer, you can make stretching and 
exercise part of every safety meeting. 
 
Everyone has a responsibility for their actions and 
choices in life. Employers must provide a safe, 
healthful and properly designed workplace. 
Employees have a responsibility to follow safety 
rules established in the workplace. 
 
 
Information for this article was taken from: 
www.cdc.gov 
www.nia.nih.org 
www.safeaging.org 
 
 
 
 

How Your Cell Phone Can Get Through 
to Your Body 

 By: Carol Tschirpke, P.T.   

A time traveler from the 1950’s popping in on our 
culture would probably notice a strange 
phenomenon in the posture of many people. The 
traveler would surely wonder why people are 
walking, shopping, driving, and doing all sorts of 
activities with their head tilted to one side. Indeed, 
the traveler might ask, why do some people keep 
trying to trap a small object between their ear and 
their shoulder, while others wedge their hand by 
the side of their head. 
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What do all these people have in common? They 
are on cell phones! Few can argue the convenience 
of a cell phone. It’s become the standard means for 
keeping in touch with children, catching up on 
phone calls while on the road, or just being 
accessible practically anytime, any place. 

There is, however, a downside. Frequent or 
extended cell phone use can cause chronic 
tension to develop in the shoulder and neck 
muscles. Over time, this can lead to stiff necks and 
loss of motion when turning the head. If one-sided 
neck tension continues for a long period of time, 
TMJ or temporal mandibular joint problems (jaw 
pain or clicking) can result from uneven tension on 
the jaw. 

In rare instances, problems with balance can result 
because muscles from the neck also attach to the 
temporal bone (right behind the ear), which houses 
the inner ear balance mechanism. It is common for 
the shoulder on the cell phone side to start coming 
forward, creating a rounded shoulder posture. If 
this persists, the shoulder eventuality starts to lose 
full motion, which can affect reaching behind the 
back or throwing a ball. 

There are several things you can do if you use your 
cell phone a lot. First, use a hands-free set or 
Bluetooth in your car. It will improve your 
driving concentration and keep your neck loose. 
Next, get a headset for those long conversations 
on weekends or evenings or use the speaker option.  
Avoid lifting or carrying things while you talk 
on the phone, and don’t support the phone 

between your ear and shoulder. Holding it in one 
hand for short conversations is a better alternative. 

If your neck and shoulders are stiff, try rolling your 
shoulders up, back and down. Then reach behind 
your back and hold your left wrist with your right 
hand. Gently pull (don’t tug or yank) your left arm 
downward while you tip your head to the right. 
Then switch sides. 

Modern life’s conveniences sometimes bring with 
them the need to think carefully about their effects 
on our bodies. The physical consequences of those 
effects can prove, ironically, inconvenient, at least, 
and potentially harmful in some instances. Our 
bodies “remember” all that happens to them, and 
we must take care that frequent, physically 
awkward uses of cell phones don’t wind up 
sending wrong messages to our bodies. Perhaps a 
time traveler’s perspective on ourselves would help 
us treat our bodies right. 

 
STAY SAFE AROUND FORKLIFTS! 

 
 
According to OSHA, there are approximately 
35,000 serious injuries and 62,000 non- serious 
and 85 fatalities involving forklift trucks, every 
year in the US. 
Forklift accidents and potential tragedies may be 
prevented by improving forklift safety, and 
employee awareness at your facilities. 
 
Here are a few safety tips to share with employees 
and supervisors: 
 

• Drive responsibly: Wear the seatbelt! Drivers 
must focus all their attention on the safe 
operation of the machine. They should keep 
speed down and take care rounding corners. 
The use of headphones and cell phones should 
be prohibited. If you are a pedestrian, do not 
approach a forklift truck unless you have made 
eye contact with the operator and he has shut 
down the machine. 

• The operators are responsible for avoiding 
other workers and pedestrians. Employees 
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should not walk under a raised load, or even 
under raised forks with no load in place. 
Double riding is prohibited. Forklifts should not 
exceed their rated capacity. Forks should be 
kept at 4‐6 inches above ground level. If the 
load carried is too high to permit the driver to 
see ahead‐ over the load‐ he must travel in 
reverse. The safest thing to do is to keep loads 
low and make 2 trips. 

• There should be enough room provided in the 
yard or warehouse to permit forklift use, and 
allow designated, safe pathways for 
pedestrians. All doors opening out into forklift 
travel areas should be provided with “Caution‐ 
Forklifts in Use” signage on the doors, at eye 
level. 

• The forklifts should be properly maintained 
and serviced, and maintenance records kept. 
Any leaks should be reported, treated and 
cleaned up. Daily inspection logs should be 
done and maintained on file. A back‐up alarm 
or strobe light should be installed and 
functioning. 

• All operators must be trained prior to 
operating a forklift truck. Re‐certification is 
required every 3 years. No one under 18 is 
allowed to operate a forklift truck. 
 

By following a few safety rules, and having 
operators trained, all employees should be able to 
work safely around forklift trucks. 
 
 
 
HOUSEKEEPING- It’s Not Just Sweeping and 

Reducing Clutter: 

 
Good Housekeeping is essential to maintaining a 
safe workplace. 
It can help prevent injuries, as well as improve 
worker morale and productivity. 
Also, it helps you, the employer, avoid potential 
fines for non- compliance. 
 
OSHA Standard 1910.22(a) states:  

“All workplaces should be kept clean and 
orderly and in a sanitary condition”. 
The rule also includes passageways, service rooms, 
storerooms, and restrooms. 
Floors should be kept clean and dry. 
 
To help prevent slip/ trip and fall incidents, 
consider the following measures: 

• Report and clean up spills and leaks 
• Keep aisles and exits clear of items. Blocking a 

fire exit with storage or furniture violates 
fire and life safety codes and could result in a 
significant fine. 

 
Store materials properly: OSHA Standards address 
how items should be stored. Material and stock 
should be secured and not “leaning” up against 
walls/ racks. 
Electrical closets should not be used to store 
anything, especially ordinary combustibles, or 
flammable materials. 
 
Do you have rules in your organization that include 
protocols specifying which cleaners, tools and 
methods should be used? 
Set goals and expectations. Housekeeping issues 
are common, but they are easy to fix.  
Controlling them is more cost effective than 
paying for the injuries that may result from a slip/ 
fall incident at your facility. 
 
Other helpful tips: 

• Replace worn/ torn carpeting, or flooring in 
poor condition 

• Install anti- slip flooring in areas difficult to 
keep clean/ dry 

• Install good rubber- backed, walk- off matting 
at all entrances. Have them sufficiently long 
enough to capture water/ snow/ debris that are 
tracked in from outdoors. 

• Check frequently for other fall hazards in work 
area:  missing handrails/ guardrails, broken 
steps 

• Control dust and or sawdust from work areas. 
Sweeping up or vacuuming up is safer than 
blowing dust around. 

• Clear clutter from work areas. Have designated 
places for tools. Other items should be returned 
to storage areas. Keep tools and stock away 
from the edges of tables and work benches. 

 
A clean workplace is a safe workplace. 
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CHEMICAL 
SAFETY IN THE 
WORKPLACE: 
 
WHAT DO YOU 
KNOW ABOUT 
THE 
PRODUCTS 
YOUR 
EMPLOYEES 
ARE USING? 

 
Potentially dangerous cancer-causing products may 
be in use in your workplace. 
A new claim report recently received indicated an 
employee sprayed a chemical in her eye. 
As part of the Risk Control accident investigation, 
we asked for the name of the chemical and the 
Safety Data Sheet. 
Upon reviewing the Safety Data Sheet (SDS), it 
was found that this chemical poses a serious eye 
irritation potential, among other health issues. 
It further stated that it is a suspected cancer 
causing product. It is called “PB BLASTER”. 
It is a penetrating catalyst, for loosening up 
rusted nuts and bolts equipment used near the 
ocean, where rusting frequently occurs. 
The management was unaware of the potential 
dangers of using this product, stating it is a product 
he uses himself at home. He indicated he had not 
read the label, or the SDS. 
 
The product is a flammable aerosol. It contains gas 
under pressure and may explode if heated. This in 
itself is not unusual for a flammable aerosol in a 
can. Nearly all will explode if heated or punctured. 
They will act as mini-rockets flying around if they 
are involved in a fire; their contents spilling out 
and igniting throughout the shop. For this 
particular product, there are other “special 
hazards” which may arise from the combustion of 
the product: oxides of carbon and hydrocarbons 
may result. 
The product is a hazardous chemical and 8% of 
the mixture consists of ingredients of 
UNKNOWN ACUTE TOXICITY. 
 
Water may be ineffective for extinguishing a fire. 
The vapors are heavier than air and will travel 

along the ground to a distant ignition source and 
flash back. 
 
Personal Protective Equipment: 
When using this product- safety glasses with side 
shields are required. 
Chemical resistant gloves should be worn. 
Suitable protective clothing should be worn. 
A NIOSH approved respirator is recommended in 
poorly ventilated areas. 
 
There should be no smoking, eating or drinking 
allowed where this product is used. 
Clothing should be decontaminated and hands 
should be thoroughly washed with soap and water. 
 
CHEMICAL STABILITY: 
The product is stable under normal storage 
conditions. It is a flammable aerosol and should 
not be stored in areas above 122 degrees, as it can 
explode when heated. 
Conditions to avoid include: 

• Heat 
• Incompatible Materials 
• Excessive water 

Incompatible Materials include: 
• Strong oxidizing agents 
• Strong reducing agents 
• Moisture 

 
TOXICOLOGICAL EFFECTS: 
Likely routes of exposure include: 

• Skin contact 
• Eye contact 
• Inhalation 
• Ingestion 

Eye: Serious eye irritation and swelling of the 
conjunctiva may occur 
Skin: Redness, dryness, defatting and cracking of 
the skin may occur 
Ingestion: may be FATAL if swallowed and 
enters airways- chemical pneumonitis; may cause 
stomach and GI distress 
Inhalation: may cause respiratory tract irritation 
 
CHRONIC HEALTH EFFECTS: 
CARCINOGENICITY: Possible Carcinogen 
 
ECOTOXICITY: May cause long-term adverse 
effects in the Aquatic Environment 
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This product is listed under California 
Proposition 65 to be a chemical known to the 
State of California to cause cancer. 
 
Management is reviewing their continued use of 
this product and is searching for a suitable, less 
dangerous substitute. 
 
Now may be the time to review your products, 
and update your inventory list. 
Safety Data Sheets should be obtained, and 
reviewed with employees PRIOR to using any 
chemicals in the workplace. 
 
Go to www.OSHA.gov  
Search for: Hazard Communication Standard 
1910.1200/ GHS 
 
WHAT YOU DON’T KNOW, CAN TRULY 
KILL YOU! 
 
 
 
 
SAFE LIFTING- IT BEGINS AND ENDS 
WITH A STRETCH 
 
Musculoskeletal disorders accounted for 33% of 
all workplace injuries and illnesses requiring days  
away from work in 2012. (BLS-2014). 
The Back was injured in 42% of reported MSD 
cases and required an average of 7 days to recover. 
(BLS-2014) 
 
Getting into and maintaining a good physical shape 
is the first step to preventing back injuries. 
Carrying a lot of excess weight in the abdominal 
area-as well as being overweight in general-creates 
tremendous strain on the back. 
 
Back injuries are the most common injury in the 
workplace. More than half the injuries occur when 
employees try to lift objects. 
 
Here are some steps you can take to educate 
yourself about avoiding back injuries on the job: 

• Stretching before work. When you elevate 
your heart rate slightly, you increase blood 
flow to the muscles as well as to the discs 
between the vertebra. Do some back bends 

and leg stretches to limber up the back 
muscles and avoid a strain. 

• Maintain a good posture 
• Assess the load prior to handling to see if it can 

be safely handled by one person. If it can’t ask 
for help or use a device such as a cart/ dolly or 
forklift. If the load exceeds 50 lbs., do not 
attempt to lift it manually. 

• Minimize bending by keeping the load 
between  shoulder and thigh height 

• Check for obstacles along your intended path 
• Any pushing or pulling should be done with 

arms not your back. Avoid twisting when 
picking up or lowering the load. 

• When done with the lift, take a few seconds to 
straighten up and stretch your back 

 
PREVENTING EYE INJURIES ON THE JOB 
 
There has been an increase in the number of 
reports for eye injuries in the workplace. Some of 
these have included dust in the eye/ windblown 
debris in the eye, working in a work zone without 
using appropriate PPE, chemicals/ cleaning 
solutions splashed in the eyes. 
 
NIOSH (National Institutes of Occupational 
Safety and Health) lists 5 main types of eye 
protection and recommends that employers 
consider the hazards in the workplace and select 
the most appropriate eyewear for employees to 
use: 

1. General safety glasses (Including hybrid safety 
glasses or goggles‐ use for dust and flying 
particles) 

2. Safety goggles (High impact/ chemical 
splashes/ welding light) 

3. Face shields (High impact/ chemical/blood 
borne hazards. Still need safety glasses 
underneath the shield) 

4. Full face piece respirator ( Best for eye 
protection from smoke/ dust/chemicals) 

5. Welding eye protection (Helmets/ goggles/ 
face shields and respirators) 

                Welding flash can seriously burn the 
eyes. Safety glasses need to be worn underneath 
helmets or face shields. 
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FACTOID: 
Overexertion and bodily reaction are the leading 
cause of non-fatal cases with days away from 
work. NSC Injury Facts, 2014) 
 
 
 
 
 
 
 
 
 

 
SITUATIONAL AWARENESS- Knowing 

What Is Going On Around You! 

 
Being aware of one’s surroundings and identifying 
potential situations is more of a mindset than a 
hard skill. 
Situational Awareness can be exercised by anyone 
with the will and discipline to do so. 
 
It means you are aware of what is happening 
around you in terms of where you are, where you 
are supposed to be, and whether anyone or 
anything around you is a potential threat to your 
health and safety. This mindset also includes 
trusting your “gut instincts”. 
 
The concept of Situational Awareness is not a new 
one. It has been recognized by military 
organizations for many years, especially in the Air 
Force. Loss of Situational Awareness is the single 
largest contributing factor in aircraft accidents. 
 
From a health and safety perspective, Situational 
Awareness means being aware of the surrounding 
conditions in your immediate work area and 
recognizing and dealing with unsafe work 
conditions before they become an issue. 
 
First of all, you have to RECOGNIZE that a 
hazard exists. The second step is to 
UNDERSTAND the NEED to take 
RESPONSIBILITY for one’s own safety and that 
of others in the workplace. 
 

Everyone’s situational awareness is individual and 
potentially different, since our knowledge, 
experience and education helps us understand what 
is going on around us and helps us to determine if 
it is safe. How we read a situation can be 
influenced by many things such as the type of 
information we have been given, our own 
experience and distractions in the workplace.   
 
The temporary loss or lack of situational awareness 
is a causal factor in many types of accidents. 
 
 
It is important that each individual is looking out 
for his or her own safety, as well as looking out for 
their fellow workers. 
Even very experienced people can lack situational 
awareness- especially when doing tasks that have 
become routine. 
 
Examples of a lack of SA would be: undetected ice 
hanging dangerously from a building or tools that 
were left in a position where they could easily fall 
if disturbed. 
Examples of unsafe conditions are: unguarded 
equipment, poor housekeeping, defective tools, 
poor maintenance and environmental issues (dust, 
light, noise). 
Examples of unsafe work practices are: using 
untrained workers, using workers that are not 
authorized to operate equipment, improperly using 
tools and not using PPE. 
 
People typically operate on 5 “Levels of 
Awareness” 

1. Tuned out ( you have no clue‐ like driving and 
not remembering going through the last town) 

2. Relaxed Awareness ( most of the time this is 
the most optimal level‐  like when you are 
driving‐ you are conscious of potential hazards‐ 
other cars approaching) 

3. Focused Awareness (driving through heavy fog 
conditions‐ very stressful not knowing what is 
ahead) 

4. High Alert ( like when a deer runs out in front 
of your car, but you manage to miss it) 

5. Senseless ( when you are unable to react or 
asleep‐ your brain has stopped processing 
information necessary to react to a hazard) 
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How can you improve your Situational 
Awareness? 
Get in the habit of pausing to make a quick mental 
assessment of your working environment. If you 
see something unsafe, or spot a hazard, take 
responsibility to deal with it. If you feel your 
health or safety are in immediate danger- or 
something is not quite right, stop work and speak 
to your supervisor. 
Assessment of your work area should be done 
continually, but especially in the following 
situations: 

• When beginning work on a new project 
• When you think the work environment has 

changed 
• When working with new or different crew or 

employees 
• Before complacency has set in—it may be a 

killer! 
When you are distracted, even obvious eminent 
dangers or hazards can go unnoticed. 
 
There are a few drills you can do to improve your 
Situational Awareness skills: 

1. When you enter a building, identify all the 
exits 

2. Count the number of people in a restaurant, 
train car or subway 

3. Note which cars take the same turn in traffic 
4. Look at the people around you and attempt to 

figure out their stories 
 
Situational Awareness is simply the ability to take 
information about those around you and your 
surroundings, interpret that information and act 
accordingly. 
 
 
FACTOID: 
Off the job injuries cost the Nation at least $282 
BILLION in 2012. (Injury Facts, 2014) 
 
 
 
 
 
 
 
 
 

Safety Services Available to ISCC Members 

• Safety Management and OSHA 
Compliance Audits, including ergonomics  

• Hazard Evaluation  
o Ergonomic Hazards  
o Physical Hazards  
o Limited Industrial Hygiene  

• Safety Program Development  
o OSHA Compliance and Remediation 
o Ergonomics  
o Hazard Communication  
o Personal Protective Equipment 
o Bloodborne Pathogens  
o Emergency Action Plans 
o Lockout/Tagout 
o Respiratory Protection  
o Machine Guarding  
o Fall Protection  
o Laboratory Safety  
o Forklift Safety  
o Construction  

• Traditional Safety Initiatives  
o Safety Manuals  
o Self Inspections  
o Accident Investigations  
o Job Safety Analysis  

• Ergonomics 
o Job Evaluations  
o Implementing an Ergonomics Process 
o Supervisor/Employee/Team Training  
o Return to Work Modifications/ADA 
o Equipment Recommendations  

• Employee and Supervisory Training for 
all safety aspects  

o Onsite Videotaping used when feasible 

To inquire about available Loss Control Services 
please contact: 
Terry Buckhout, Risk Control Manager – 
978-933-4143 
William O’Connell – 978-933-4119 
Margery Young – 978-933-4152  
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